Hire Contract of the Citybike №_________
Republic of Kazakhstan,                        

Almaty city                                                                                                      «____» _________ 20 ___                                                                                                 
The branch of Social Fund "Velocity.kz" in Almaty, BIN 180641012085, hereinafter referred to as " Lessor ", registered under the laws of the Republic of Kazakhstan, at the address: Almaty, Baysheshek street, house No. 10, represented by the Acting Director Zhanabekov Tulegen Taubaevich, acting under the warrant No. 1/1-VC of the January 04, 2019, a hereinafter referred to as the "Fund Branch", on the one hand, and User of the city bike rental system 
Full name ________________________________________________________________________                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    IIN:__________________________________,resident address: __________________________________________________________ hereinafter referred to as the "Hirer", on the other hand, hereinafter jointly referred to as the "Parties", have entered into this Contract (hereinafter referred to as the Contract) as follows:

1. Subject of Contract
1.1. The Lessor provides temporary possession and use, and the Hirer accepts the following property:

 - the bicycle with the inventory number specified on the provided bicycle (further in the text – Property),

1.2. The estimated value of the property - the market value of the property provided for temporary possession and use, as of the date of the Contract.
2. Conditions of hire of city bicycles (hereinafter – Conditions)
2.1. For the conclusion of this Contract, the Hirer is obliged to provide its credentials, and the Lessor undertakes to register the received credentials of the Lessor and provide temporary possession and use of a bicycle with an inventory number specified on the bike provided.

2.2. After providing their credentials, the Hirer undertakes to make payment, according to the tariffs and the procedure of calculation Attached to the Contract, to take temporary possession and use of the property entrusted to him, and return it within the terms stipulated by the rules of use of bicycles.

2.3 An Integral part of the Contract is:

1) The conditions of employment of bicycle (Supplement 1);

2) Payment Procedure (Supplement 2);

3) Tariffs (Supplement 3);
2.4. The Hirer shall give consent to the Lessor to process his / her personal data (protection of personal data) during the term of the Contract, as well as within three years after the expiry of the said term. Personal data include: Surname, Name, Patronymic, address, contact details (phone number, mobile phone number, e-mail address, additional methods of communication, such as social network addresses (if any), etc.), data of the Identity document, other information about it specified during registration or received by the Lessor during the execution of the Contract. To use bicycles at reduced rates, the Hirer must provide a student card, pension certificate, documents confirming the disability of 3 groups. Consent is provided by the Hirer for the purpose of execution of the Contract for a period until the purpose of processing of personal data of the Hirer. The Hirer is notified that the processing of his personal data will be carried out in accordance with the requirements of Article 7 of the Law "On personal data and their protection", as well as that this consent to the processing of personal data may be withdrawn by the Hirer by sending a written notice to the Lessor 30 calendar days before the date of withdrawal of consent.
3. Rights and obligations of the Hirer
3.1. The Hirer is obliged to use the movable property in strict accordance with its purpose and not to make any structural changes to the movable property, not to transfer the movable property for use to third parties, including gratuitous, their obligations under the Contract to third parties, to pledge the movable property or otherwise dispose of the property. Operate the bike only in compliance with the rules of technical operation and traffic rules, not counting normal wear and tear;
3.2. The Hirer is obliged to contact the Sales Department within 3 (three) calendar days from the date of change of his personal data and other information specified during registration, either by sending a message through the personal account, or by calling the technical support phone to notify about the changes, to make appropriate changes in the information about himself.  

3.3. The Hirer is obliged to keep track of the updated terms and Conditions, clauses of the Contract and/or appendixes, which are an integral part of the Contract, on the Website.  
3.4. The Hirer is obliged to comply with the Bicycle rental rules attached to this Contract.

3.5. In the case of group skiing, the Hirer must keep a distance of at least 1 meter from the driving instructor or group member in front, as well as from pedestrians, cars and other vehicles at least 1.5 meters. The Hirer is notified that he / she must move behind the instructor without overtaking him / her.
3.6. The Hirer is obliged to familiarize himself with the traffic rules of the Republic of Kazakhstan. Observe the following rules:

- Cyclists move on a bicycle path, the bicycle lane, and in their absence - on the right edge of the carriageway, including on a strip for route vehicles or on a roadside, the sidewalk or the footpath, without creating danger to the movement of pedestrians. http://www.carin.kz/pdd-rk.
- Movement on the right edge of the carriageway, the strip of route vehicles, the roadside of the cyclists who have not reached fourteen-year age is not allowed http://www.carin.kz/pdd-rk. 

- On roads with a bicycle lane marked 4.5 with a sign 7.14, there is no movement and no stopping of other vehicles on this lane, except mopeds. http://www.carin.kz/pdd-rk.
- If the lane marked 4.5 with plate 7.14 is separated from the rest of the roadway by a broken marking line, the vehicles shall be converted to it when turning. It is also allowed in such places to call on this strip at the entrance to the road and for boarding and disembarking passengers at the right edge of the roadway. http://www.carin.kz/pdd-rk.
- Cyclists on the road moving in a row. http://www.carin.kz/pdd-rk.
- Columns of cyclists, horse-drawn carts (sledges), pack, harness or riding animals when driving on the carriageway shall be divided into groups of ten cyclists, riding and pack animals and five carts (sledges). To facilitate overtaking, the distance between the groups should be eighty to one hundred meters http://www.carin.kz/pdd-rk.
3.7. It is forbidden to the Hirer at management of the bicycle: 
1) drive without holding the wheel with at least one hand;

2) transport passengers;

3) carry cargo that is more than fifty centimeters in length or width beyond the dimensions, or cargo that interferes with the management;

4) move on the road in the presence of a nearby bike path;

5) turn left or turn around on the roads with tram traffic and on the roads with more than one lane in this direction;

6) towing of bicycles and mopeds, as well as bicycles and mopeds, except for towing a trailer intended for use with a bicycle or moped;

7) drive at a pedestrian crossing;
8) minors under 14 years of age are not allowed to use bicycles;

9) at the unregulated intersection of a bicycle path with a road outside the intersection, the drivers of bicycles and mopeds shall give way to vehicles moving on this road. http://www.carin.kz/pdd-rk.
3.8. The Hirer is forbidden to keep magnetic cards near metal objects (keys, coins, iron key chains, etc.), radios, mobile devices (tablets, cell phones, microwave ovens, etc.). Failure to comply with the above requirements may lead to demagnetization of Rfid card (system user card). In such cases, the responsibility lies with the Hirer.
4. Rights and obligations of the Lessor
4.1. After the Hirer has fulfilled the Terms of this Contract. The Lessor undertakes to: rent a bicycle in good technical condition. 
4.2. The Lessor has the right to make changes to the Terms and other clauses of the Contract, including all the annexes that are part of the Contract. In this case, the Lessor places on the Website www.velobike.kz. the amended version of the Contract, and/or any part thereof, and/or its annexes at least 10 (Ten) calendar days prior to the entry into force of the relevant edition (s). 

4.3. The Lessor has the right to terminate this Contract unilaterally without the consent of the Hirer, notifying the Hirer by any available means of communication, in case of violation of one or more times of the terms of this Contract, as well as the rules specified in the annexes to this Contract.

5. Contract time
5.1. The Contract is concluded from the moment of the first actual application of the Hirer, fill in credentials on the site www.velobike.kz. in the prescribed manner and Activate the User. This Contract is concluded for an indefinite period.
6. Grounds for termination of the Contract
6.1. The Contract shall be terminated on the grounds provided for by the current legislation of the Republic of Kazakhstan, or unilaterally if one of the parties systematically violates the terms of this Contract, as well as the rules specified in the annexes to this Contract.
7. Responsibility of Parties
7.1. The Hirer is responsible for the following under the Contract: after the operation of the bike, return the bike to the point of employment in good condition. The Hirer is liable in the event of damage to the bike caused by the fault of the Hirer. 
7.2. The Lessor shall not be liable for the health and property of the Hirer throughout the rental period. 
7.3. The Hirer, in order to ensure the safety of his health, when using the movable property entrusted to him, has the right to apply to the Lessor, in order to conclude a life and health insurance Contract.
7.3.1. The Hirer assumes all risk and responsibility for his / her actions or omissions during the trip (regardless of whether these actions or omissions were intentional or unintentional or resulted from an accident), and for any damage to health and movable property that may be caused to the Hirer or a third party and the Lessor.

7.4. The Lessor, his employees and representatives shall not be liable for any spoil, damages, cripple, breakdowns and losses, as well as injuries caused by the Hirer, as a user of the bicycle rental system, to any third party during the test or group riding, excursions or any other type of Cycling, as well as for injuries received by the user of the bicycle rental system during the test or group riding, excursions or any other type of Cycling.

7.5. The Hirer confirms that the capacity is not limited, is not in a state of drug, toxic, alcoholic intoxication, for health reasons can exercise and protect their rights and perform duties, does not suffer from diseases that may interfere with the understanding of the essence of the signed document, also confirms that it is not under the influence of delusion, deception, violence, threat, malicious agreement or coincidence of circumstances, and can safely manage the bicycle rental system. 

7.6. The Hirer is notified that pregnant women, as well as patients with epilepsy, diseases of the heart and nervous system are strictly prohibited from Cycling bicycle rental system, in the case of non-compliance with this paragraph, the Hirer is responsible on their own.

7.7. If the Hirer is liable for the third person under 16 years of age, and on the basis of his authorization, that person will go on the bike of the system bicycle rental, the Hirer fully accepts all specified aspects of the Contract and all the responsibility lays on himself.

7.8. If, with the consent of the Hirer, free photography is taken during the tour/trip, the Hirer does not object to the use of the Fund "Velocity.kz" these photo materials for advertising and information purposes.

7.9. In case of violation of paragraph 3.8 of this Contract and demagnetization of Rfid card (system user card), the Hirer is obliged to pay a fine of 1000 (one thousand) tenge.
8. Terms of confidentiality of information under the Contract
8.1. This Contract is public, drawn up in accordance with the provisions of the Law, not contrary to Art. 387 of the Civil Code, the Law "On non-profit organizations of Kazakhstan", as well as the internal Charter of the Social Fund "Velocity.kz»
9. Other Contract Terms
9.1. If any clause of the Contract is in conflict with the current Legislation of the Republic of Kazakhstan, the legal relations of the Parties, previously regulated by such a provision, shall be governed by the current Legislation of the Republic of Kazakhstan, taking into account the original interests of the Parties.

9.2. The failure of the Lessor to ensure strict compliance by Hirer with any provision of the Contract shall not be deemed a waiver of Lessor's rights provided in this paragraph.

9.3. Notifications and letters are considered to be duly communicated to the Hirer, and the Hirer, respectively, duly notified (received letters and notifications) at the time of their sending to the email address and/or via SMS, or by sending messages on social networks where the Hirer is registered, and/or posting them in the personal account of the Hirer on the Site www.velobike.kz.

9.4. On all issues not regulated by the Contract, the Parties shall be guided by the current Legislation of the Republic of Kazakhstan.

9.5. The place of conclusion of the Contract is the legal address of the Fund: Almaty city, Baysheshek  street, house No. 10. 

 9.6. By entering into this Contract, the Hirer confirms that he / she is of legal age and fully understands the content of the Contract. He fully understands all the instructions, and confirms that he feels sufficiently prepared for self-management bike rental system and his health allows him to safely manage the bike system.
10. Party Details
	«Lessor»:
The SF «Veloсity.kz» branch in Almaty
Legal address Almaty city, 
Baysheshek  street, house No. 10;

IIC: KZ 856010131000164286
BIN: 180641012085
JSC «Halyk Bank of Kazakhstan»

BIC: HSBKKZKX
Beneficiary Code 18 
Tel/Fax: 73 89 68

E-mail: info@almatybike.kz
Сайт: www.almatybike.kz
	«Hirer»:
Surname:_______________________________
Name: ___________________________________
Patronymic: _______________________________
Address: __________________________________

Identity card: №__________________________
Date of issue «____»_________ issued _______

IIN: ___________________________________

House phone: ____________________________

Mob. phone: ____________________________

                          ____________________________

E-mail:            ____________________________

                          (to be filled in by hand)

	Acting Director
___________       T.T. Zhanabekov 
	__________   ________________ «___»______20__
   signature               full name                  date


Annex 1 

to the Contract for the use of the 
City Bike Rental System
RULES OF THE BIKES HIRING
1. DEFINITIONS
1.1. A Bicycle is a vehicle that has two or more wheels (except wheelchairs for the disabled) and is propelled by the muscular force of the people on it. Read more: http://www.carin.kz/pdd-rk
1.1.1. Cyclist is the person who controls the bike. Read more: http://www.carin.kz/pdd-rk
1.2. Driver is a person driving a vehicle, driver, leading cattle, herd, pack, harness or riding animals on the road. Read more: http://www.carin.kz/pdd-rk
1.3. Pedestrian is a person who is outside the vehicle on the road and does not perform work on it. Pedestrians are equated physical persons traveling in wheel chairs for the disabled, leading bicycle, a moped, a motorcycle, carrying sledge, the cart, a baby carriage. Read more: http://www.carin.kz/pdd-rk
1.4. Road accident is an event that occurred during the movement of the vehicle on the road and with its participation, which caused harm to health, death, damage to vehicles, structures, cargo or other material damage. Read more: http://www.carin.kz/pdd-rk
1.5. User is the Hirer who takes the bike for a fee for temporary possession and use on the basis and in accordance with the terms of the Contract, with the allocation of a Unique Identification Code.

1.6 Fund – Lessor, providing a bicycle for a fee for temporary possession and use of the User through the transfer of the bike through the point of hire.
1.7. Hiring is the relationship that develops between the User and the Fund about the temporary paid ownership and use of the bike.
1.8. Point of hire – Bicycle rental station (bicycle rental), which is an automated system for issuing and receiving bicycles by means of an individual card/login and PIN-code.
2. THE PROCEDURE OF PROVIDING BICYCLE HIRING
2.1. The Fund provides the opportunity to Hire bicycles at any time of the day.

2.2. Bicycle rental is carried out by the Fund to the Hire at the bicycle rental stations.
2.3. The Hire has the right to return the rental bike to the Fund at any of the addresses of the bike rental stations at its discretion.

2.4. The Hire gets the opportunity to take the bike in hiring after registration and implementation of conditions (Annex 2).

2.5. After successful registration, the Hire receives a card/login and PIN-code required to authorize the Hire and used to unlock bikes from locks-blockers at bike rental stations. 

2.6. The resulting PIN code must be kept secret. The user has no right to transfer the card/login and PIN-code to third parties. The user is responsible for the damage caused to the Fund as a result of the use of the lost or transferred card/login and PIN-code by third parties. In case of loss of the card/login and PIN-code, the User is obliged to immediately inform the Fund about it in order to block them. 

2.7. The user has the right to rent a bicycle at his discretion at any time of the day and use it on the territory of Nur-Sultan/Almaty/Shymkent/Aktau.

2.8. The User has the right to hire not more than 1 (One) bicycle at a time.
2.9. The hiring time starts from the moment of unlocking the bike from the corresponding lock-blocker at any bicycle rental station after successful authorization of the User with the card/login and PIN-code and stops from the moment of placing the bike in the free lock-blocker at any bike rental station. Rent is considered fully completed when the display on the display bike inscriptions: "Return. OK. Goodbye", after this procedure, you must press the "OK" button and wait for the display of the bicycle inscription "1. On map" "2. By SMS". 

2.10.  To unlock the bike, follow these steps:
By card (resident):
	         - Select bike

	         - Visually inspect the serviceability (wheels, seat, pedals, chain, etc.)

	         - Click on the bike scoreboard "OK"

	         - Click on the scoreboard «1», 
- To attach the card
- Enter the PIN
- Wait for the sound signal and the message on the bike display “Start was a success, Have a nice trip!
- Take the wheel of the bike, pull over and pick up the bike within 30 seconds  
- Rental started!                   


SMS (non-resident):
	                        - Select bike

                        - Visually inspect the serviceability (wheels, seat, pedals, chain, etc.)

             - Click on the bike scoreboard "OK"

- If SMS access: press "2", enter the 7-digit access code
- Wait for the sound signal and the message on the scoreboard bike "Start was a success, have a good trip!
- Take the wheel of the bike, pull over and pick up the bike within 30 seconds
- Rental started!

	               2.11.  When returning the bike, the User must perform the following actions:

- Find a free Parking space at the bike rental station
- Roll the bike into the slot (Parking space) until it stops
- Wait for the beep and message on the bike scoreboard “Return OK, Goodbye"
- Click on the bike scoreboard “OK"
- The Parking lot opens initial menu: the map -1 SMS code -2
- Wait for SMS to your mobile number about the completion of the rental
- ATTENTION! Any other messages mean that the rental is not completed


2.12. Immediately after unlocking the selected bike from the lock-blocker, the User is obliged to check the technical condition of the bike and in case of any defects immediately notify the Fund, as well as return the bike to the free lock-blocker of the hiring point. In this case, the User has the right to hire another free bike.

2.13. At the time of Hiring, the User assumes full responsibility for the proper care of the bike, its safety, careful use, for damage caused to the bike, as well as for damage caused to the health and property of third parties persons in connection with the use of a bicycle.
2.14. At the time of Hiring, the risk of accidental damage or damage to the bike is borne by the User.

2.15. When used taken in the Hiring of the bicycle the User must follow the Rules of the Road.

2.16. The user is obliged to return the bike to the Fund in good technical condition, in the appropriate configuration. The returned bike must have a clean appearance. The technical condition of the bicycle must correspond to the technical condition at the time of the fence at the hiring point, taking into account its normal wear.
2.17. The user may produce its own forces and/or forces third party replacement parts of the taken in the hiring of the bike. In the case of the return of the bike with the replaced nodes, parts, the User shall reimburse the Fund the cost of the original units, parts in accordance with paragraph 6.4 of Annex 2.

2.18. Causing material damage to the Fund by:

1)  accidental damage to movable property;

2) disabling the movable property by third parties or by the User;

3) theft of movable property from the User;
The User is obliged to immediately inform the Fund by phone about the material damage and within 1 (one) calendar day from the date of the relevant event, to provide the Fund with an explanation with a detailed description of the circumstances of such an event (time, place, participants, etc.). These explanations are provided in writing signed by the User at the location of the Fund. In case of causing material damage to the Fund specified in this paragraph, the User shall pay a fine in the manner prescribed by Annex 2.
3. OTHER TERMS AND CONDITIONS.

3.1.    Prohibits: 
3.1.1. To take the bike in Hiring to persons under the age of 14.

3.1.2. Take the bike for Hire in a state of alcohol or other intoxication.

3.1.3. Transport other persons, including children, on a rented bicycle.

3.1.4. To go on a rented bike on the Expressway.

.
11. Party Details
	«Lessor»:

The SF «Veloсity.kz» branch in Almaty
Legal address Almaty city, 

Baysheshek  street, house No. 10;

IIC: KZ 856010131000164286

BIN: 180641012085

JSC «Halyk Bank of Kazakhstan»

BIC: HSBKKZKX

Beneficiary Code 18 

Tel/Fax: 73 89 68

E-mail: info@almatybike.kz

Сайт: www.almatybike.kz
	«Hirer»:

Surname:_______________________________

Name: ___________________________________

Patronymic: _______________________________

Address: __________________________________

Identity card: №__________________________

Date of issue «____»_________ issued _______

IIN: ___________________________________

House phone: ____________________________

Mob. phone: ____________________________

                          ____________________________

E-mail:            ____________________________

                          (to be filled in by hand)

	Acting Director
___________       T.T. Zhanabekov 
	__________   ________________ «___»______20__

   signature               full name                  date


Annex 2 

to the Contract for the use of the 
City Bike Rental System
PROCEDURE OF SETTLEMENTS
1. DEFINITIONS.
1.1. User is the Hirer who takes the bike for a fee for temporary possession and use on the basis and in accordance with the terms of the Contract, with the allocation of a unique identification code.

1.2. Fund – Lessor, providing a bicycle for a fee for temporary possession and use of the User.

1.3. Hiring is the relationship that develops between the User and the Fund about the temporary paid ownership and use of the bike.

1.4. Tariffs – a document by which the Fund establishes the rental price, terms and conditions of the rental tariff and the amount of compensation in case of breakage, loss, return of the bike with delay (Annex 3).

1.5. The rent – rates under the fee for Hiring within a User-selected period.

1.6. Personal account of the User – a form of accounting information, individual for each User, reflecting the receipt of funds from the User and spending them to pay for Hiring on the terms provided for in this Order of payments.

1.7. Website – the Fund website at www.velobike.kz.
1.8. Personal account – web-page on the Site, contains statistical information about the current state of the Personal account.

1.9. RFID card – contactless card for personal access to the system, modern identification technology.
2. THE CALCULATION OF THE COST OF HIRING. 
2.1. The cost of Hiring is determined in accordance with the tariffs (prices) specified in the Tariffs (Annex 3). Tariffs for Hiring are specified in tenge. Information about current rates is posted on the Website.

2.2. The Fund shall notify the User by posting a notice on the Website and /or at the places of Hiring about the change in the rates of Hiring with the exact date of commencement of the new Rates.
3. THE COLLECTION OF PAYMENT FOR HIRING.
3.1. Payment for the Hiring is made by debiting the User's Personal account.

3.2. The Contract provides for an advance payment system for Hiring. In order to rent a bicycle, the User must ensure that the funds in his / her Personal account are sufficient to pay both the subscription fee for the selected period and the time-based part of the rental Fee (the planned rental time).

3.3. Charges for Hiring and write-off of funds from the Personal account of the User are made:

3.3.1. Hiring fee – at 00 hours 00 min. of the day following the day of making the User a fixed part of the hiring Fee for the selected period to your Personal account.

3.3.2. The time part of the hiring Fee is at 00 hours 00 minutes of the day following the day in which the User actually used the bike.

3.4. Information on the available balance of funds, cancellation of funds and payments of the User are reflected in his Personal account.

3.5. The Personal account of the User in the settlement and information system of the Fund is created when the User is registered. Indicators of the Personal account are the basis for determining the time of Hiring and carrying out financial calculations between the User and the Fund.

3.6. The User undertakes to regularly check the status of his / her Personal account for timely receipt of current information.
4. HIRING PAYMENT.

4.1. The User is obliged to timely replenish the balance of the Personal account to pay for Hiring and penalties when they are charged by the Fund.

4.2. Payment is made by the User in the sales Department in cash/non-cash.  At the same time, the User should familiarize himself with the terms of settlements using his Bank card, including the amount of fees charged, the timing of payments. The Fund is not responsible for the amount of fees set by the Bank that issued the user's Bank card.

5. ACCOUNTING OF PAYMENTS RECEIVED.

5.1. The payments of the User are recorded on his / her Personal account no later than the next business day after the receipt of the Bank statement of receipt of funds to the account of the Fund and receipt of documents that allow to uniquely identify the User and the purpose of payment.

6. OTHER CONDITIONS
6.1. The user is notified that the Fund carries out the accounting of time of Hiring by its technical means and reflects the corresponding data on the Personal account of the User, and also exercises control of the state of the Personal account of the User.

6.2. In case of receipt of funds from the User and in the presence of a negative balance of his Personal account, the previously arisen debt is repaid in the first place

The user before the Fund (the earliest payment for the amount of previously incurred debt), including the amount of fines when they are accrued by the Fund.
6.3. Restriction of Hiring opportunities.

6.3.1. The Fund limits the User's ability to rent a bicycle if at the time of accrual and debiting of funds for Hiring the balance of the User's Personal account becomes zero or negative.

6.3.2. The restriction on the possibility of Hiring is removed only after repayment of the debt and making an advance to the Personal account in the amount of not less than the subscription fee for the selected period. Withdrawal of the restriction is carried out within 2 (two) hours from the moment of receipt of funds sufficient to remove the restriction to the subscriber's Personal account.

6.3.3. The maximum waiting period for the Deposit of funds is 1 (one) day from the date of notification of the User in accordance with sub-paragraph 6.3.2. paragraph 6.3. this Rule.
6.4. In case of damage to the bike by the User, accidental damage or disabling of the bike, return of the bike by the User with a delay, the Fund will charge the User money in the amounts provided for in the Tariffs (Annex 3) and these Rules. The amount of money collected in the event of a Bicycle breakdown is determined by the amount of expenses incurred by the Fund for the purchase of a new bicycle or for the repair, including with the involvement of third parties. The user within 1 (one) working day from the date of return of the bicycle shall ensure the availability of funds in his / her Personal account, in an amount sufficient to pay for the payments specified in this paragraph.

6.5. In case of loss of the card/login and PIN-code, the User pays compensation to the Fund in the amount of the cost of the card, that is 1 000 (one thousand) tenge. Within 1 (one) business day from the date of notification to the Fund of the loss of the card/login and PIN-code, the user shall ensure the availability of funds in his / her Personal account in an amount sufficient to pay such compensation. At the same time, payment of compensation does not release the User from the obligation to reimburse the Fund for the amount of damage caused to him as a result of hiring a bicycle using the lost (transferred) card/login and PIN-code by third parties, determined by the Fund in the manner provided for in paragraph 6.4. this Annex.
6.6. In case of violation by the User established in paragraph 2.16. Annex 1 of the time limit for providing explanations on the fact of damage to the bike by third parties or by the User, accidental damage or damage to the bike, as well as on the fact of theft of the bike from the User, the Fund charges the User a fine in the amount of the cost of the bike, taking into account the transportation of this equipment from the country where the manufacturer and customs procedures. 

Upon occurrence of the cases specified in the first part of this paragraph, the User is obliged to pay the amount of the fine within 20 calendar days from the date of submission of the relevant request by the Fund.

6.7. In the case of incorrect Parking of the bike in the Parking range, the hiring is not completed, and therefore the amount of the balance identical at the time of hiring is written off. You must wait for the message on the display about the successful completion of hiring "Return OK. Goodbye!" and a single long-lasting signal. In case of erroneous completion of hiring - a triple signal sounds and the display shows an error message Parking "Lock Error", "Unidentified station". If the bike is not parked correctly and left in this position at the station, the user who previously used it is fully liable for the loss or theft of the bike.
6.8. Upon termination of the Contract, regardless of the grounds for such termination, the remaining funds in the User's Personal account deposited by him as a time part shall be returned to the User, with the exception of funds accrued by the Fund within the framework of the action (depending on the terms of the action).

6.9. The refund shall be made no later than 40 (Forty) calendar days from the date of termination of the Contract by cash/Bank transfer on the basis of the application of the User.

6.10. Claims for crediting, partial crediting or non-crediting of funds to the Personal account of the User are accepted by the Fund only in case of payment by the method provided for in the Contract (from a Bank card).

6.11. Claims of the User are considered by the Fund within the terms established by the current Legislation of the Republic of Kazakhstan. The place of receipt of the response to the claim is the office of the Fund located at the address of its location.

6.12. In case of recognition of claims of the User about mistakenly made charges or other monetary (financial) claims connected with Hiring, the Fund at the time of recognition of such claims transfers the monetary amount equivalent to the amount of the recognized claims to the Personal account of the User. The moment of recognition of claims of the User is the moment of sending a notification of such recognition to his e-mail and/or SMS. In this case, such notification is considered a written response of the Fund to the claim of the User.
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	«Lessor»:

The SF «Veloсity.kz» branch in Almaty
Legal address Almaty city, 

Baysheshek  street, house No. 10;

IIC: KZ 856010131000164286

BIN: 180641012085

JSC «Halyk Bank of Kazakhstan»

BIC: HSBKKZKX

Beneficiary Code 18 

Tel/Fax: 73 89 68

E-mail: info@almatybike.kz

Сайт: www.almatybike.kz
	«Hirer»:

Surname:  _______________________________

Name: ___________________________________

Patronymic: ______________________________
Address: _________________________________
Identity card: №  __________________________

Date of issue «____»_________ issued _______

IIN: ___________________________________

House phone: ____________________________

Mob. phone: ____________________________

                      ____________________________

E-mail:          ____________________________

                          (to be filled in by hand)

	Acting Director
___________       T.T. Zhanabekov
	__________   ________________ «___»______20__

   signature               full name                  date


Annex 3 

to the Contract for the use of the 
City Bike Rental System
1. LINE RENTAL
	№
	Use card
	data plan
	cost, tenge

	1
	Standard
	3 months/quarterly
	6000

	
	
	12 months/year
	10000

	2
	Pensioners,students, disabled 3 groups 

( upon presentation of supporting documents) 50% discount applies only to quarterly and annual use cards
	3 months/quarterly 

	3000

	
	
	12 months/year 
	5000




As part of the promotion, the accrued bonus balance is not refundable

2. THE COST OF HIRING
	№
	the duration of the trip
	cost, tenge

	1
	Up to 30 minutes 
	FREE

	2
	31...60 minutes
	100

	3
	61...120 minutes (up to 2 hours)
	250

	4
	121...180 minutes (up to 3 hours)
	500

	5
	from 181 minutes ...... every additional hour of riding
	1000

	
	
	


In any tariff plan, each trip to 30 minutes – FREE of charge.

In between trips for at least 30 seconds.
3. SMS ACCESS

	Subscription fee for using the system

	data plan
	cost, tenge
	The season ticket is issued for a 24-hour day according to the “all inclusive” principle without paying the time portion

	1 day
	3 500
	

	3 days
	9 000
	

	7 days
	17 500
	


The deposit security is 37 500 tenge

(The deposit security is returned online after ending the data plan within 21 workdays)

4. PENALTY DUTY
	№
	Mode of disturbance
	Penalty duty, tenge

	1
	Return with delay (after 24 hours from the date of receipt of the bike at the bicycle station)
	30000/per day + actual cost of hiring

	2
	Damage to the bike during the hiring, the loss or crippling of
	The amount is determined by the amount of expenses incurred by the Fund for the purchase of a new bicycle or for the repair, including with the involvement of third parties.

	3
	Re-issue card
	1000 

	4
	Road Traffic Accident
	Considered individually according to the damage caused


A bicycle is considered stolen if it has not been returned to the station after the 24 hours from the start of hiring except for SMS ACCESS (for tourists and non-residents)
5. PARTY DETAILS
	«Lessor»:

SF «Veloсity.kz»

Legal address Nur-Sultan city, 

Yessil district, Shubar residential area, 

street 3 microdistrict, b. 18 A;

IIC: KZ026010111000211468 

BIN: 141140005311

JSC «Halyk Bank of Kazakhstan»

BIC: HSBKKZKX

Beneficiary Code 18

Tel/Fax: 73 89 68

E-mail: info@velobike.kz

Сайт: www.velobike.kz
	«Hirer»:

Surname:  _______________________________

Name: ___________________________________

Patronymic: ______________________________
Address: _________________________________
Identity card: №  __________________________

Date of issue «____»_________ issued _______

IIN: ___________________________________

House phone: ____________________________

Mob. phone: ____________________________

                      ____________________________

E-mail:          ____________________________

                          (to be filled in by hand)

	Executive Director

___________         A.B. Kasymova 

	__________   ________________ «___»______20__

   signature               full name                  date
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